HVAC Service/Maintenance Plans

e Priority Service within 24 hours

o After-hours Emergency Service Eligible
e 5% Parts/Labor Discount $18.75/Monthly | $225.00/Yearly

e 5% New Equipment Discount
e Discounted Dispatch Fee (Save $20)

e 1 Clean and Service Annually
(Between April & September; Routine parts included)

Additional unit
$9.58/ Monthly $115.00/Yearly

Silver plan
e Priority Service within 24 hours

o After-hours Emergency Service Eligible
e  15% Parts/Labor Discount $24.92/Monthly ($299.00/Yearly

e 5% New Equipment Discount
e Discounted Dispatch Fee (Save $50)

. Additional unit
e 1 Clean and Service Annually
(Between April & September; Routine parts included) $7542/ Month[y $78500/YeaI‘ly

e Priority “nextin line” Service

o After-hours Emergency Service Eligible
e  15% Parts/Labor Discount $31.25/Monthly [$375.00/Yearly

e 10% New Equipment Discount
¢ No Dispatch Fee (Save $100)

e 50% off a tank monitor Additional unit

e 1Clean and Service Annually $20.42/ Monthly $245.00/Yearly

(Between April & September; Routine parts included)

e 5% Parts/Labor Discount
e 5% New Equipment Discount
e Discounted Dispatch Fee (Save $20)

e 1 Clean and Service Annually
(Between April & September; Routine parts included)

$14.58/Monthly [$175.00/Yearly

for up to 3 qualified appliances or 1 tankless type
water heater

e 5% parts/labor discount
e 5% new equipment discount
e Discounted Dispatch Fee (Save $20)

e Twice a year softener salt top off
(Routine parts included)

$10.00/Monthly |$120.00/Yearly



PREFERRED MAINTENANCE AGREEMENT

First: M: Last:

Mailing Address:

Phone1: Phone2: Account#

Email:

Plan Selection (Check one)

D Bronze D Silver D Gold D Gas Heater D Water softener

Equipment type (Check all that apply)

D Furnace D Boiler D Space heat D Air conditioning D Water softener D Water heater

System Quantity System Type: D Gas D Oil |:| Electric

Payment Info: [ | Monthty [ ] Yearly Auto Charge: [ | Yes [ ] No

Terms And Conditions:

1. All consumer accounts must be in good standing at time of service. These service plans are designed
and available to Hinds Energy customers with a properly maintained account. A finance charge of 1-
1/2% per month (annual rate of 18%) will be charged on items not paid 30 days from invoice date. If
account is referred to a collection agency, a charge for interest and collection fees will be included.
Service Plan is not in force if account is 60 days overdue

2. Plan membership is transferrable to buyer of current home, if membership is held in good standing.

Membership term is defined as 12 months from initiation date, or one calendar year.

4. Early withdrawal from the contract will incur fees, which reflect the cost incurred by the company. a.
Early withdrawal is defined as: a written request to be removed from the contract before the expiration
of the term.

5. Yearly withdrawal fees will be the total of the unused contract, in addition to an administration fee of
$29.95.

6. Hinds Energy reserves the right to modify this program, including terminating the program or any
agreement without prior notice, and refunding the unused portion of the agreement.

7. The Hinds Energy Maintenance Agreement will continue until a written notice of termination is received
at the corporate office: 60 Post Street | P.O. Box 100, Montrose, PA 18801

w

Customer signature: Date:

Company signature: Date:



