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IMPACT OF PRICE VOLATILITY ON SUPPLIERS & CONSUMERS  
Rising energy prices and potential fuel supply disruptions have caused considerable concern for 

many of our customers. Many consumers are now making modifications to their household budgets in order 
to cope with the new realities. As a result, we find that more and more customers are looking to better 
understand why the price of oil has climbed so quickly. The conflict between Russia and Ukraine has had 
a wide-ranging impact on the global economy and disrupted the energy markets. Consequently, there is 
now an increased level of uncertainty higher in the oil supply chain, and we wish to be transparent with how 
higher prices impact the cost of our business operations and the price of the fuel that we deliver to you.  

Since the beginning of the crisis in Ukraine, there have been several times where we received 
numerous and significant price changes in a single day from our suppliers because the market has become 
extremely volatile and difficult to predict. To ensure that we can continue to operate and offer you the 
services you expect and rely on, we must respond to changing market conditions as they transpire.  

Often there is a misconception that fuel dealers benefit greatly from higher prices, but we actually 
prefer low fuel prices like our customers. We share the same concerns as our customers about the financial 
hardships of high-priced oil. When oil prices rise, we start seeing customers buying less at a time. Smaller 
deliveries are less cost-effective because the number of steps it takes to complete a small delivery are then 
repeated more frequently all while the cost of labor remains the same and our trucks endure more fuel and 
maintenance costs. If too many customers cannot pay on time, then our receivables may fall behind the 
amount of oil purchased from our suppliers and credit lines must be tapped. 

If you are worried about falling behind with your heating costs, please call and talk to us. There are 
things we can offer to help you reduce your energy costs. If you find you are struggling to pay your bill, 
please call our office sooner rather than later as we can usually work out a solution. These are tough times 
for everyone, and we are here to assist you in any way that we can. 

Hinds Energy has been taking care of the energy needs of the households and businesses in the 
area for the past 77 years. That legacy drives every choice we make and guarantees you can remain entirely 
confident in your decision to stay with us. Even in times like these our customers can trust that Hinds Energy 
has the resources necessary to continue our mission as a reliable and trusted fuel provider. At this time 
there is much uncertainty about how the situation in Ukraine will play out, but in the meantime, we will pray 
for peace in Ukraine.  

PA ENERGY ASSISTANCE ENDS MAY 6TH 
The Low-Income Home Energy Assistance Program 
(LIHEAP) for eligible Pennsylvania residents will be ending 
May 6, 2022. Those that may be needing a delivery before 
the deadline and who also qualify for energy assistance can 
contact the LIHEAP helpline at 866-857-7095 to see if there 
are additional funds available. If you have any additional 
questions, please contact our office. 



WORRY-FREE HEATING BILLS 
Despite the fact that fuel prices have risen dramatically this heating season, our protected customers 

enjoyed steady prices throughout the long winter. Fuel costs quickly exceeded our budget and prepay limit price 
thresholds as the cold winter weather and the substantial post-COVID-19 demand for oil set in, followed by the 
crisis in Ukraine. Congratulations to those of you enrolled in budget or prepay plans; you made a smart decision 
in participating in these programs, and you saved a lot of 
money (depending on the timing of your automatic 
deliveries).  

We do not know what the future holds for energy 
markets, but we do anticipate that oil and propane prices 
will fluctuate for some time. Predicting price changes, 
either in terms of magnitude or direction, is next to 
impossible (just like the weather). Although winter has just 
ended now is a good time to start thinking about next 
winter’s heating costs.  

One of the best ways we know how to control your 
heating costs and safeguard your household’s budget is to 
enroll in one of Hinds Energy’s budget or prepay payment 
plans this summer. If you're unfamiliar with our payment 
plans, each one offers a number of pros and cons, but 
ultimately comes down to your personal preference. Budget plan payments are calculated by estimating the cost 
of your annual usage and breaking it up into twelve predictable payments. Prepay plans allow you to secure your 
price per gallon and pay for your fuel in advance with one payment. Both budget or prepay plans are cost-
effective ways to manage your heating costs and can provide at least some protection from sharp increases in 
fuel prices. A secondary benefit of becoming a budget or prepay customer is you will also be an automatic 
delivery customer which means you never have to worry about running out of fuel in the dead of winter. 

The notifications for next season’s budget and prepay plans will be sent out this summer. Keep a 
look out for future mailings from us in your inbox or in the mail. Interested customers should call in after receiving 
the budget and prepay letter to have a contract calculated and mailed to you. Please keep in mind that if you 
have a balance outstanding on your account at the conclusion of the budget year, that balance must be paid in 

full before the new budget year can begin. 

We know you undoubtedly have a number of choices when 
it comes to selecting the best heating oil or propane provider to 
meet your home comfort needs. However, just as with purchasing 
the 'best' of any other goods or service, it pays to conduct some 
research first. As with other products and services, the cheapest 
option is not always the best at offering the services and value you 
require. Furthermore, it is most critical that your energy provider 
has a stable supply, quality customer service and can meet all 
delivery needs, especially during lengthy periods of extremely cold 
temps and high demand. That being said, in times like these where 
energy markets are extremely volatile, only a heating oil and 
propane provider like Hinds Energy can offer you the best of both 
worlds in terms of comfort and affordability!  

WHAT ARE YOU PAYING FOR AT THE PUMP? 
CRUDE OIL. What factors influence the price of crude oil? The 
cost of crude oil is the greatest component of gasoline's retail 

price, and its percentage of the retail price fluctuates over time and throughout regions of the country. Numerous 

 

 

 

Spring is the most ideal time of the 
year to service your home heating 
system. Regular maintenance helps 
ensure that your home heating unit 
will operate when you need it the 
most. Plus, it also allows your 
equipment to operate at its highest 
efficiency to save you money on the 
cost of operation.  

 
 

COMFORT & SAVINGS TIP 



factors influence crude oil 
prices. Crude oil prices are 
determined by supply and 
demand on a worldwide scale. 
By establishing production 
objectives for its members, the 
Organization of the Petroleum 
Exporting Countries (OPEC) 
may exert enormous influence 
over oil prices. Geopolitical, 
weather-related, and oil market 
trading activities can also 
influence world oil supplies and 
prices. Previously, increased 
oil output in the United States 
had helped alleviate upward 
pressure on oil and gasoline 
prices. 
 
TAXES. The federal gas tax is 
18.4 cents per gallon of gasoline and 24.4 cents per gallon of on road diesel and is used to fund transportation 
infrastructure like highways, bridges, and public transportation. It has not been raised since 1993. Pennsylvania 
has one of the highest gas taxes in the United States, at 57.6 cents per gallon of gasoline and 74.1 cents per 
gallon of on road diesel. Only California and Illinois have higher state gas taxes than Pennsylvania. The total tax 
that Pennsylvanian’s pay at the pump is 76 cents per gallon of gasoline and 98.5 cents per gallon of on road 
diesel. Taxes make up 14% of gasoline and diesel retail prices. 
 
REFINING. The process of converting crude oil into gasoline is known as refining. In the U.S., refining costs and 
profits vary seasonally and by location, in part due to the varying gasoline formulas required to mitigate air 
pollution in different sections of the country. The qualities of gasoline produced vary according on the type of 
crude oil used and the processing techniques available at the refinery where it is manufactured. The cost of other 
components that may be blended with gasoline, such as fuel ethanol, also affects gasoline pricing. Summer 

typically sees an increase in gasoline demand, which 
results in higher prices.  
 
DISTRIBUTION & MARKETING. A retailer's profit is 
included in the price of gasoline. Oil is pipelined from 
refineries to terminals near consumers, where it is 
mixed with other products, like ethanol, to satisfy 
government and market requirements. Tanker trucks 
deliver gasoline to gas stations. 
 
Most retail gas stations are owned by independent 
retailers that have branding agreements with a specific 
refiner’s brand or are unbranded. Independent 
enterprises buy gasoline from refiners and marketers 
and resell it to consumers. The price at the pump is also 
affected by the local market and the owner's marketing 

strategy. The costs of doing business for individual gas stations may vary greatly. Wages and salaries, benefits, 
equipment, lease or rent payments, insurance, environmental compliance costs, overhead, and state and city 
levies are all included in these costs. Traffic patterns, rents, and supply sources can vary between retail stations 
within close proximity. Prices can also be influenced by the number and location of local competitors. 

Hinds VIP Rewards members 
INSTANTLY SAVE 10¢ PER GALLON 

 
 

every Tuesday & Saturday! 
PLUS, Hinds VIP Rewards Members 

can earn points on all Hinds Energy purchases to 
be redeemed for savings on delivered home 

heating fuels and more! For more information or to 
enroll in this free customer rewards program, visit 

your local Hinds Mart. 



HINDS MART CONVENIENCE STORES 
Montrose (Sunoco) 

242 Church Street, Montrose, PA 18801 
• Gasoline • E-Free Gasoline• Off Road Diesel 

 
Susquehanna (Gulf) 

1503 E. Main Street, Susquehanna, PA 18847 
• Gasoline • On Road Diesel • Off Road Diesel • Heating Oil • Propane Refills 

 
Susquehanna (Valero) 

239 Erie Blvd., Susquehanna, PA 18847 
• Gasoline • On Road Diesel • Dyed Kerosene 

 
New Milford (Gulf) 

519 State Route 492, New Milford, PA 18834 
• Gasoline • On Road Diesel • 

 
 
 

 
 
 
 
 
 

 

 

 

 

CONTACT US 
Main Office Hours 

Monday—Friday, 8am-4pm 
 Phone   

1-888-883-0692 
 Email  

info@HindsEnergy.com  
 Full-Service Website  

HindsEnergy.com 
 Self-Service Website  

HindsEnergyOnline.com (Terms & Conditions Apply) 
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P.O. Box 100 
Montrose, PA 18801 
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